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SOCIAL MEDIA POLICY 

 

Introduction  

This policy outlines the guidelines and expectations for the use of social media platforms by workers and affiliates 
of Titan Heavy Lift. Social media platforms have become powerful tools for communication, networking and brand 
promotion. This policy aims to ensure the responsible and professional use of social media channels while 
upholding the values, reputation and interests of Titan Heavy Lift. 

Purpose 

This policy has been developed in recognition of the growing popularity and participation in online social media 
platforms. Titan Heavy Lift’s social media policy establishes guidelines and expectations for employees, 
contractors, and affiliates regarding social media use when representing or mentioning the company. The goal is to 
protect the company’s reputation and interests while ensuring responsible and professional engagement online. 

Scope 

This policy applies to all workers, contractors, consultants, and any other individual representing or affiliated with 
Titan Heavy Lift in an official capacity. It encompasses all social media platforms, including but not limited to Slack, 
Facebook, Twitter, LinkedIn, Instagram, YouTube, TikTok, Snapchat and any other platform that is existing or 
emerging. 

Responsibilities 

Workers and Contractors 

All workers and contractors are expected to: 

 Familiarise themselves with this policy and comply with its guidelines; 

 Use social media platforms responsibly and in a manner that reflects positively on the Titan Heavy Lift 
brand; 

 Report any social media misuse that negatively reflects on the Titan Heavy Lift brand; 

 Respect confidentiality, proprietary information and the intellectual property rights of the organisation, 
clients, partners, and colleagues; 

 Clearly differentiate personal opinions from official statements when discussing company matters; 

 Be mindful of the potential impact of their online presence on the organisation’s reputation; 

 Report any online harassment and bullying. 
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Management 

Management is expected to: 

 Provide training and awareness programs on social media best practices, privacy and security; 

 Regularly review and update the policy to address emerging trends and technologies; 

 Address violations of the policy promptly and impartially, following the organisation’s disciplinary 
procedures; 

 Support workers in reporting and addressing any online harassment, bullying or defamation. 

Policy 

Titan Heavy Lift created this policy to provide a safer working environment that recognises psychosocial risks in the 
workplace. This policy bans the inappropriate use and misuse of social media platforms. 

Examples of Potential Breaches 

Examples of potential breaches of this policy include but are not limited to: 

 Sharing information in an online discussion forum about upcoming Titan Heavy Lift projects; 

 Posting images, videos, or any information online that reveals proprietary information or intellectual 
property related to Titan Heavy Lift’s rigging and lifting methodologies; 

 Sharing any visual content on a platform that could damage Titan Heavy Lift’s reputation; 

 Making derogatory comments about Titan Heavy Lift, its workers, subcontractors, customers, or suppliers; 

 Posting obscene images or offensive comments about a work colleague, which could constitute bullying, 
discrimination, or harassment; 

 Posting confidential information related to Titan Heavy Lift, its clients, or end recipients. 

Disciplinary Action 

Titan Heavy Lift reserves the right to monitor, review, and take appropriate action regarding social media activity 
that violates this policy or poses risks to the company. Violations of this policy may result in disciplinary action, 
ranging from a warning to termination of employment, depending on the severity of the breach. If the breach 
involves illegal activity, individuals may also be held personally liable. 
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Conclusion 

By adhering to this policy, workers and affiliates of Titan Heavy Lift play a crucial role in maintaining the 
organisation’s reputation, fostering a positive online presence, and protecting the confidentiality and interests of all 
stakeholders. Social media can be a powerful tool when used responsibly and ethically, and we encourage all 
members of our organisation to be mindful of their actions in the digital space. 
 

J. French 

Jake French 
Managing Director 
1st February 2025 


