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PRIVACY POLICY

I

Introduction

Titan Heavy Lift Pty Ltd (THL) is committed to protecting the privacy of individuals and handling personal
information in accordance with the Australian Privacy Principles (APPs), as outlined in Schedule 1 of the Privacy
Act 1988 (Cth). The APPs govern the way in which personal information is collected, used, disclosed, stored,
secured, and disposed of.

Purpose

This policy outlines how Titan Heavy Lift collects, uses, discloses, and safeguards personal information.
Additionally, it provides transparency by informing individuals about what data is collected, why it is collected, how
it is managed, and how personnel can access their personal information to review and/or update it.

Scope

This policy applies to all personal information collected, used, and stored by Titan Heavy Lift in the course of its
business operations. It covers information related to clients, suppliers, employees, contractors, and any other
individuals who THL interact with. This policy covers personal information collected through various means,
including our website, direct communications, contracts, and third-party sources, ensuring compliance with
applicable privacy laws and regulations.

Collection of Personal Information
Titan Heavy Lift collects personal information necessary for its operations. This may include, but is not limited to:

e Contact details (hame, email, phone number, address);
e Business and employment information;

e Recruitment and application details;

e Site access data;

e Any other information necessary for service provision, account management, safety, compliance, and
recruitment.

Information may be collected directly from individuals or through third parties with consent. Titan does not collect
sensitive information such as health, racial or ethnic origin, political opinions, religious beliefs, or biometric data,
unless required by law or where explicit informed consent has been provided, in line with APP 3.3.

Use and Disclosure of Personal Information

Personal information will only be used for the primary purpose for which it was collected or for related secondary
purposes where permitted by law. These purposes may include, but are not limited to:
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e Providing services and managing client accounts;
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e Ensuring workplace and operational safety;
e Meeting regulatory and compliance obligations;

¢ Recruitment and employment purposes.
THL may disclose personal information to:

e Customers for the purposes of site access;

e Contractors, suppliers, and service providers assisting in business operations;
e Regulatory bodies and government authorities as required by law;

e Medical Professionals for the assessment of fitness for work evaluations;

e Insurers and legal representatives in the event of claims or disputes;

e Third parties where consent has been given.

If personal information is disclosed to overseas recipients, THL will take reasonable steps to ensure that the
overseas recipient does not breach the APPs, in accordance with APP 8.1.

Data Security and Storage

Titan implements reasonable physical, technical, and administrative safeguards to protect personal information
from misuse, interference, loss, and unauthorised access, modification, or disclosure, as required under APP 11.
This includes but is not limited to:

e Secure storage systems and restricted access to personal data;
e Cybersecurity measures such as encryption and firewalls;

e Regular data security audits and staff training.

Personal information is retained only for as long as necessary to fulfil its purpose or meet legal obligations. When
no longer required, information is securely destroyed or de-identified.

Access and Correction of Personal Information

Under APPs 12 and 13, individuals have the right to request access to, or correction of, their personal information
held by THL. Requests can be submitted in writing to the contact details below and will be handled in a reasonable
time frame, typically within 30 days.
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Complaints and Inquiries

If you have any questions about this policy, believe we have breached the APPs, or feel your personal information
has been mishandled, you can contact us at:

Titan Heavy Lift Pty Ltd

Email: admin@titanheavylift.com.au

Phone: (08) 9378-2079

If you remain dissatisfied, you may lodge a complaint with the Office of the Australian Information Commissioner
(OAIC) via www.oaic.gov.au, or by calling 1300 363 992.

Policy Updates
This policy will be updated as needed to reflect changes in our practices or new legal requirements.

T Tronc
Jake French

Managing Director
27" March 2025
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